	Date
	 
	Problem Description   
	 
	Action Taken

	
	
	
	
	

	
	
	
	
	

	
	
	November 2010
	
	

	Nov 17
  
   
	
	Nov 17 - I just received a note from the person that takes care of our house in our absence.  She said that there is a tree down across the road blocking access.  Could you please investigate and remedy the problem if there is one?  Thank you.
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	Nov 12
 

  
	
	Nov 12 - Now that the time has changed, can the timer on the lights for the Big Bald mail kiosk be adjusted  to be on early evening?  Thank you.
 
	
	Nov 12 - I will check with the electrician today.  Thanks for the reminder.
 

S. Gwozdo
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	September 2010
	
	

	Sep 02
 

 

 

 

 

 

 

  
  
	
	Sep 02 - We are currently out of state, but we were told that it is difficult getting onto our property as the culvert is severely damaged.  Please check into this.  Thank you.
 

 

 

 

 

 

 

 
	
	Sep 08 - Harold Tipton and the new Director of Roads, Jason Brown, inspected the storm damaged to your property on Thursday.  As they explained to you, the culvert and driveway damage is private property.  You will need to hire a private contractor to do the repairs.  I understand that on Friday the drive and the culvert were made safe and passable by the contractor you hired.  Unfortunately, the storm created similar damage throughout the community.  The challenge to the Road Crew is to make road repairs as rapidly as possible before winter weather arrives.  
 

Thank you for using the website.
S. Gwozdo
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	August 2010
	
	

	Aug 30
 

 

 

 

 

 

 

 

 

 

 

 

 
	
	Aug 30 - On Saturday, August 28 at about 5:15 p.m., my wife and I walked down Hanging Rock toward the Appalachian Trail.  When we got to ### Hanging Rock, two large St. Bernard dogs, both brown and white, aggressively attacked us.  One bit at my walking stick and lunged at me.  The other circled my wife and barked incessantly.  I fended the dogs off with my hiking sticks and yelled at the owners to get their dogs away from us.  They did nothing.  The dogs followed us all the way to the end of Hanging Rock barking and jumping at us.  Every step became a battle.  
 

In general, I'm not concerned with dogs that yelp and bark, or even come onto the roadway with us, but these were more than just territorial and playful.  They meant to attack.  After the hike, I called the main gate and alerted Security and the roving patrol.  Within a few minutes, Sandy Gwozdo and the roving patrol drove up, questioned us, and left to go to Hanging Rock to confront the owners.  Sandy even offered advice if the problem occurred again.  
 

I want to thank Sandy and the roving patrol for addressing the problem so quickly.  Roving security is a blessing on weekends when most of the problems occur, sometimes with renters that do not know how Wolf Laurel Resort operates.
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	Aug 29
 

  
   
 

 
	
	Aug 29 - We know that the recent rains have wrecked havoc on our roads, but sometime in the near future could someone look at the area on El Miner near El Miner Court by the water tower.  It would be appreciated.  Thank you.
 

   
  
	
	Aug 30 - You are absolutely correct in your assessment of the recent rain.  The location you have described is on the list of repairs.  Unfortunately, at this time, I can not give you a date for the work to be done, but it will be repaired.  Thank you for your patience.
 

S. Gwozdo
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	Aug 18
  
	
	Aug 18 - We have a washout on Bee Tree Lane near the bottom of our driveway.  Half the road is now a hole.  We consider this a serious driving hazard.  Thank you.
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	Aug 17
  
  
  
	
	Aug 17 - There is a severe road washout on Birch Springs resulting from the creek overflow uphill from our driveway.  I think the pipe under the road has become clogged;  there is nowhere for the water to go except over the road.  The road has eroded away to a point that there is a safety issue for anyone that drives a bit close to the edge.  Thought you ought to know about this.  
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	Aug 03
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 

 
	
	Aug 03 - Upper Birch Springs Road always has full road gravel from the start of  the Upper intersection to the Angelico Ridge intersection.  This is true year round for the past several years.  Do the two property owners on this long stretch of road pay to constantly have this gravel put down?  It is definitely the best graveled road at Wolf Laurel Resort and has been for the past two years.  Just curious.  If so, what is the cost to do this stretch?  Thanks.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	
	Aug 05 - The property owners of Birch Springs do in fact privately purchase gravel and hire a crew to maintain their section of road and have done so for several years.  This section of road is especially well maintained to the extent that it is occasionally raked by hand at the cost of the property owner.  Earlier this year Wolf Laurel Roads matched two loads of gravel purchased by the property owner but that has been the extent of our involvement.  
As to the cost to the property owner: you can approximate; 1 load of gravel costs $360.00 and normally covers about 100’.  In addition, factor in the man hours required.  It is unfortunate that we do not have the funds to maintain every road in Wolf Laurel as well as this section.
You have probably noticed that the roads portion of your 2010 annual assessment is 382.57.  This would almost cover the cost of one load of gravel for each property owner if: culverts were not replaced, ditched were not cleared, equipment was not repaired, fuel was not purchased, grass was not mowed, snow was not removed, ice was not salted, paved roads were not repaired, Wolf Laurel Rd was not striped, wages were not paid, trees/limbs were not removed from roads, Village bridge not replaced.…….. Our Director of Roads is constantly performing a financial balancing act in order to provide the best service possible to the property owners.  
S. Gwozdo
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	July 2010
	
	

	Jul 21
   
	
	Jul 21 - Please add a layer of gravel to Puncheon Lane.  Much of the road has been worn down to the surface dirt.  Larger rocks are exposed at the bottom layer potentially causing damage to cars/tires.
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	June 2010
	
	

	Jun 13
  
	
	Jun 13 - I put in a request to trim or remove a marked tree over four months ago... no response to date.  I used the proper form.  Please advise.  
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	Jun 13
  
  
  
  
	
	Jun 13 - Wolf Laurel Resort Road Maintenance cut the ditch and removed vegetation in front of our cabin which has caused a massive amount of mud to flow into our pristine stream.  I spent much of the weekend trying to clear the sediment out of the stream and pipes.  I am asking that immediate attention be given to this correcting this problem.  The problem is on both sides of the stream and is starting to create flood conditions in the middle of our lot.  Thank you.   
	
	

	[image: image7.png]




	Jun 07
 
 
	
	Jun 07 - Have noticed during recent rains that a ridge of gravel on the left side of of the steep portion of the left side of the road prevents runoff from reaching the trench.  As a result, the road is starting to erode along that ridge of gravel.  Hope you can remedy before it gets too bad.  Thanks. 
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	Jun 06
  
  
  
  
	
	Jun 06 - The tree-cutting contractor for the power company cut down a tree on Valley View and rolled the large log from the street, down the slope and into our backyard next to the apple tree.  This log is about 5 feet in circumference and 15 feet long.  Both my wife and I witnessed this event.  The log is clearly visible from our dining room.  Could you please have them return and remove the log from our yard?  Please advise.  Thank you.  
	
	Jun 07 - I have contacted the contractor and he will be out to move the log.  He asked that you please accept his apologies.  Please advise this office if this is not accomplished by Wednesday.  
Thank you, S. Gwozdo
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	Jun 01
 

 

 
	
	Jun 01 - I was looking online for the financial statement and the most recent minutes of the Road Maintenance & Security Board of Directors.  The last that I see online is dated September 2009.  I do see that a person can request a pdf file of an annual statement, but I don't see the same for minutes.  Can you send me both the financial statements and minutes from September 2009 until current?   Thanks.
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	May 2010
	
	

	May 04
  
	
	May 04 - Do you send a bill for the gravel we requested on Sarvis Lane last month or are we suppose to send the check?  By the way, Sarvis Lane looks great and we appreciate the quick response!
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	April 2010
	
	

	Apr 29
 

 

 

 

 

 
	
	Apr 29 - At the intersection of Big Bald Road and Angelico Ridge Lane, the metal underground culvert is exposed with a jagged edged hole approximately 18 inches across.  At the other end of the same culvert, there has been some erosion with many of the supporting stones washed down the hill.  The roadbed above this culvert is so thin you can see a slight hump all across the culvert.  
 

The above-mentioned hole is a danger to tires, humans and animals that come across it.  I have several photos that I can send to show this situation.  Also, there is no gravel from that point to the pavilion.  I know your list of repairs are extensive, but hope this situation can be resolved soon.  
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	March 2010
	
	

	Mar 25
  
	
	Mar 25 - Please advise how I can obtain copies of the minutes after September 2009.  I notice they are not available on the website.  Thank you.
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	Mar 19
Mar 14
 
	
	Mar 19 (Update) - I emailed about the non-passable conditions on Mayapple Lane and Grouse Thicket.  This is a friendly reminder to put gravel down on these roads ASAP.  Again, thank you.
----------------------------------------------
	
	

	 

 

 
	
	Mar 14 (Original Work Request) - Mayapple Lane and Grouse Thicket have become nearly impossible to use and a safety issue.  I have 4WD and nearly slid off the road edge twice last night.  Is it possible to dump some gravel on these roads?  Thank you.
	
	

	
	
	
	
	

	Mar 17
 

 

 

 

 
	
	Mar 17 - This is our ninth winter here.  We live here year round and the beauty and solitude of Wolf Laurel Resort during the winter makes it a special season.  This season, of course, has been unusually special.  I did my part by shoveling almost daily to keep our driveway marginally passable.  I also kept chains on my truck.  Harold Tipton and his crew have done their part and more... plowing, scraping, spreading gravel and doing things that we are not aware of, but are likely important to our community.  We appreciate their extraordinary effort and what, I suspect, is a substantial and unexpected expense.  Thank you. 
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	February 2010
	
	

	Feb 28
 

 

 

 

 
	
	Feb 28 - This note is to acknowledge the great work done by Harold Tipton and the Wolf Laurel Resort Road Maintenance and Security crew in keeping our road plowed and usable after every snow event this winter.  Being the worst winter in recent memory, that has been no easy feat!  
 

We are the only full-time residents on Wonderly Lane and have had easy access to the main road... also in great shape, each and every day this winter.  Thanks again, guys!  Hang in there... the first day of spring is only 20 days away!
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	Feb 26
 

 

 
	
	Feb 26 - Please plow deeper on Foxden Road and English Ridge when removing snow.  The last time these roads were plowed, the driver left a layer of about 1 to 2 inches of snow which quickly turned into ice.  It made the roads difficult to drive on and impossible to walk the dog.  In the past, the driver has plowed deeper so that this didn't happen.  We would appreciate this very much.
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	Feb 24
 

 

 

 

 

 

 

 

 

 

 

 
	
	Feb 24 - I noticed that a street light was installed about a month ago.  It is located on the north side of Chestnut about 75 yards from the intersection at Ridgeway.  There is a large oil tank near the power pole.  Have the rules changed to allow this light?  
 

 

 

 

 

 

 

 

 

 
	
	Feb 24 - After speaking to Leon Murphy, Blue Mountain Manager, I learned that the light was installed by Blue Mountain Association to illuminate the sand and salt supply used on Blue Mountain roads.  When winter passes and salt and sand are no longer required, the light will be extinguished. 
 

I doubt that any rules have changed; I would think that this is an exception made to accommodate the need to work at night.  The light is on Blue Mountain property and its placement was the decision of their Association.  They have their own rules and regulations independent of those of the Wolf Laurel Resort Roads Maintenance and Security Home Owners Association.
 

If you have any further questions, please contact me again.
 

S. Gwozdo, Director of Security
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	Feb 11
 

 

 

 

 

 

 

 

 

 

 

 
	
	Feb 11 -  I know spring and summer are not on the current agenda, but I would like to again request that Wolf Laurel Resort Road Maintenance and Security NOT cut the road banks at Wolf Laurel Resort this summer stripping the banks from low-growing growth, wildflowers and berries.  These plants are natural to this area, prevent bank erosion, and provide food to butterflies, animals and humans!  It is not necessary to strip the banks 5 to 10 feet up.  A simple cut back of a foot or so would be more than sufficient to maintain growth encroaching on the roadways.  There is no value in stripping the banks in the spring and summer of these natural and beautiful plants.  This costs Wolf Laurel Resort property owners money!   
 

I mention this now after watching a special on UNC-TV about this very subject.  The show emphasizes how very important native landscape of such plants are critical to maintaining the area environment and supporting the wildlife... not to mention its beauty.  What Wolf Laurel Resort Road Maintenance and Security did last year was just the opposite.  They stripped the native plant life creating a very ugly landscape along with negatively impacting the wildlife.  There is zero need to spend property owner money on this endeavor.  
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	January 2010
	
	

	Jan 28
 

 

 

 
	
	Jan 28 - If possible, could you use the grader on Grouse Thicket when you clear the snow we are suppose to get over the next couple days?  Somebody has carved really deep ruts in several places that I think could cause someone to bottom out.  Not sure if it is possible to use the grader on frozen ground.  Would really appreciate your help.
 

P.S.  Good luck this weekend!
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	Jan 11
 

 

 
	
	Jan 11 - We are planning to bring our church youth group to Wolf Laurel Resort this weekend and will be staying in a cabin on Mayapple Lane.  I have been following the road reports and see, as of right now, it is requested that no 2WD vehicles use the gravel roads.  Assuming the road conditions do not improve, are 2WD vehicles with chains adequate?    
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	Jan 08
 
 

 

 

 

 

 
	
	Jan 08 - My husband and I have a cottage at Wolf Laurel Resort.  Although we are not there much in the winter with the exception of Christmas, I wanted to thank the Road Maintenance and Security staff for the EXCELLENT JOB on the roads this winter season.  The employees show fortitude and stamina to get up before dawn, drive to Wolf Laurel Resort and scrape the roads.  
 

Also, the folks stationed at the gate are doing a GREAT JOB, too.
 

Sandy Gwozdo has done a MARVELOUS JOB coordinating these efforts to keep things running smoothly.  She is the invisible force that coordinates the comings and goings.  Our thanks to her, too.  
	
	


